# RouteOne. ARKONA

speed.access.simplicity.
. DEALER MAMAGEMENT SOLUTIONS

Integration Guide

The RouteOne Arkona integration enables one-way exchange of customer application
information from your Arkona system to RouteOne. Fields on the RouteOne credit application
can be populated with information obtained electronically from your MaximTrak system, thereby
eliminating duplicate data entry.

Importing Deals from Arkona to RouteOne

Importing customer deal information from your Arkona system to RouteOne is quick and easy!

1. From your ARKONA system, take option 1=Deals from the Business Office menu and
key in the stock number of your deal.

2. Use function 35=Credit Application to display the Credit Application Selection screen
_ioix]

Print Screen | Information | New Window | Log Qut

= DealerTrack’ DEALERTRACK TRAINING COMPANY:; Credit Application Selection
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Buyer SMITH, JOE
Vehicle N 2009 FORD F-150 (9T75)
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3. Use function F6=New Credit Application to display the Credit App Company selection
window and take option 1=Select by RouteOne to display the Customer Information
Screen.
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Print Screen | Information | New Window | Log Out

= DealerTrack’ suyer information

Buyer SMITH, JOE
AF bl A1 _ONNG0 oDy o 10N LOmMmTICY

Birth Date 01151958
Marital Status Il_j Married SSN/D#H 123456789
Current Residence Drivers License 455577111UT

Years I 2 Months I 6 Status ITjOwns Home

Previous Residence

[T ]
Apt # I Rural Route I P.O. Box I
Years I_ Months I_
0 | =

| _Back || Comments |
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= DealerTrack DMS . =18

Print Screen | Information | New Window | Log Out

= DealerTrack™ suyer income Information

Buyer SMITH, JOE
. S} A ONNAG0 oDy 1 10N LOmMTICY

Employer |ABC COMPANY Phone 800-123-4567
Position MANAGER Status IQ_jSelf—Empl Years 10 Months I 3
Income 4 ~ |Annual Amount I 30000
Previous Employer I Phone
Position Years Months I
Income j Amount I

Monthly

Other Income Source I Amount I
Monthly Child Support I Dependents I

S| EE—— | E—— | Con s ||

= DealerTrack DMS 5 =100 x]

Print Screen | Information | New Window | Log Out

= DealerTrack” submission Confirmation

Buyer SMITH, JOE

oyiy A ONNG DoaDn @ AICNA JOmTICY

Auto Send I_

F10=5Submit Fl2=Back

4. Complete the required application information and press [ENTER] to display the
Submission Confirmation window.

5. Use function F10=Submit to submit the application to RouteOne and return to the Credit
Application Selection screen.

Locating Imported Deals in the RouteOne Deal Manager
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The Deal Manageris the hub of RouteOne. From here you can manage, locate, and review your
deals. Itis designed to help you quickly scan and check a deal’s status using easy-to-read icons.

Click the button located in the upper left-hand side of the screen. The page will
refresh and the imported application will display as the first record in the Deal Manager denoted

with the nms icon next to the primary applicant's name.
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Submitting Imported Deals to a Finance Source

To submit an imported deal to a Finance Source, simply click on the primary applicant's name in
the Deal Manager and you will be taken through the RouteOne application submission process
used for all applications. Data entered in Arkona will populate the RouteOne credit application;
however, you must still complete all required fields highlighted in yellow and choose at least one
Finance Source before submitting the application.

For Arkona system support, please call (800) 945-1028 40f4



