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Integration Guide 
 
The RouteOne Autobase integration enables one-way exchange of customer application information from 
your Autobase system to RouteOne.  Fields on the RouteOne credit application can be populated with 
information obtained electronically from your Autobase system, thereby eliminating duplicate data entry. 
 

Importing Deals from Autobase to RouteOne 

 
Importing customer deal information from your Autobase system to RouteOne is quick and easy! 
   

1. From the Autobase system, log into Autobase Sales Center or Loyalty Center. 
 

2. Go to a customer record and click on the button labeled “Credit” or select Alt+T on your keyboard.   
 

  
 
 

3. Fill in all fields that are on the credit screen.  Certain fields are required in order to push to 
RouteOne.  The fields required are indicated by a red asterisk (*).  There are areas for both Buyer 
and Co-Buyer as well as for personal application vs. business application. 
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4. The application is divided into five different tabs of information:  Addresses, Vehicle, Employment, 
Income, and Contract Info.   

 
a. The Addresses tab is the area where you will choose the customer’s residential 

information such as current and past addresses and then select what type of credit 
application is going to be submitted.  
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b. The Vehicle tab is the area where you can choose a vehicle of interest from inventory or 

add a trade.  The information will automatically be pulled from the main customer record 
by default. 
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c. The Employment tab is the area where you can fill out the customer’s employment 

information.   
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d. The Income tab is the area where you can fill out the customer’s income information.   
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e. The Employment tab is the area where you can fill out the customer’s employment 

information.   
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5. Once the information is filled out completely, the user will click on the “Send to RouteOne” button.  

The application will be sent to RouteOne. 
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Locating Imported Deals in the RouteOne Deal Manager 

 
The Deal Manager is the hub of RouteOne.  From here you can manage, locate, and review your deals.  
It is designed to help you quickly scan and check a deal’s status using easy-to-read icons.  Click the 

 button located in the upper left-hand side of the screen.  The page will refresh and the 
imported application will display as the first record in the Deal Manager. 
 
 

 
 
 

Submitting Imported Deals to a Finance Source 

 
To submit an imported deal to a Finance Source, simply click on the primary applicant's name in the Deal 
Manager and you will be taken through the RouteOne application submission process used for all 
applications.  Data entered into Autobase Sales Center or Loyalty Center will populate the RouteOne 
credit application; however, you must still complete all required fields highlighted in yellow and choose at 
least one Finance Source before submitting the application.   

 


