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The Benefits of Integration 

 
RouteOne’s innovative Dealer Management System (DMS) integration solution enables an exchange of 
credit application information between RouteOne and your DealerCentric system.  Fields on the 
RouteOne credit application to be populated with information obtained electronically from your 
DealerCentric system, thereby eliminating duplicate data entry. 
 
Key features of this guide: 

1. How to set up your integration 
2. How to import credit applications to RouteOne from your DealerCentric system 
3. How to export credit applications and Finance Source decisions from RouteOne to your 

DealerCentric system 
4. How to view all your dealership’s F&I activity in the RouteOne Reporting Suite from data 

extracted nightly from DealerCentric. 

Integration Setup 

 
In the upper right hand corner of the RouteOne screen, click on the ‘My RouteOne’ button to obtain your 
RouteOne ID. 

 
 
Setting up integration with RouteOne is quick and easy. 
   

1. From your DealerCentric system click on the Admin tab then click on the Integration tab just 
below Admin.  

2. Now click on the RouteOne tab. 
3. In the box located in the center of the screen input your Route One Dealer ID – IN CAPITAL 

LETTERS 
4. Click on Save Settings 

 
Most integration requests are processed as they arrive, but please allow one business day for processing 
of new integrations. 

 
Example of Standard Platform: 
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Activation process is the same; however the Preferred Platform offers more functionality. 
 
Example of Preferred Platform: 

 
 
 
 

Sending Applications to RouteOne 

 
You need to send each application, individually, to RouteOne. There are a couple of screens that will 
allow you to send an application to RouteOne.   
 

From Apps/Leads tab: 
  

1. Click on a customer name. 
2. Click on the Application tab (in blue) 
3. Click on the ‘Send application to RouteOne’ located on the right side of the application. 
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Applications Exported to RouteOne 

 
Application push from this page is the same for Standard and Preferred dealers, preferred platform has 
more functionality. 

Once you have clicked on the Send Application to RouteOne; the following response will be 
displayed at the top of the screen: 

 
 

Sending Applications to RouteOne (cont.) 
  
From Finance Tab: (Only Available on Preferred Platform.) 

 
1. Click on the Apps/Leads tab 
2. Click on a customer name. 
3. Click on the Finance tab (in Blue) 
4. At the bottom of the page, under Export, you will find RouteOne; click to send  
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Applications Exported to RouteOne 

Once you have clicked on the Send Application to RouteOne; the following response will be 
displayed at the top of the screen and the history can be viewed below: 

 
 
 
History: 
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Locating Imported Deals in the RouteOne Deal Manager 
 
The Deal Manager is the hub of RouteOne.  From here you can manage, locate, and review your deals.  
It is designed to help you quickly scan and check a deal’s status using easy-to-read icons. 
 

Click the  button located in the upper left-hand side of the screen.  The page will refresh 
and the imported application will display as the first record in the Deal Manager denoted with the  icon 
next to the primary applicant's name. 

 
 

Submitting Imported Deals to a Finance Source 

 

To submit an imported deal to a Finance Source, simply click on the button, or primary 
applicant's name in the Deal Manager.  You will be taken through the RouteOne application submission 
process.  Data entered in DealerCentric will populate the RouteOne credit application; however, you must 
still complete all required fields highlighted in yellow and choose at least one Finance Source before 
submitting the application.   
 
 

  
 


