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        IDOne, RouteOne’s Identity Verification Tool    Activation and Setup Guide 

 

 

 

This document explains the steps necessary to activate IDOne, RouteOne’s identity verification and 

authentication tool powered by RouteOne and TransUnion.  

1. Obtain TransUnion Identity Manager Verification (IDMV) and Identity Manager 
Authentication (IDMA) subscriber codes and passwords from TransUnion. If you have not 
yet requested these, please contact TransUnion at 
http://www.transunion.com/routeone/protectmydealership.   

 
2. Navigate to RouteOne, select the ‘Admin’ tab, then select ‘Premium Services’: 

 
 
 
 
 
 
 
 

3. Within the ID Verification section on this page, select ‘Subscribe’.  
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4. You will then be presented with an electronic addendum to your Dealer Participation 
Agreement (DPA) for using the IDOne service on RouteOne.  To accept the agreement, 
check the box at the bottom, and click ‘Accept’. 
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5. Complete the Membership Information and Strategy Selection on the following page.  

Once this is completed, click ‘Save & Continue’. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the IDMV 
(aka as 
‘Verification’ or 
‘Manager’) Code 
and Password 
Here. 

Enter the IDMA 
(aka as 
‘Authentication’ 
or ‘Parent’) 
Code and 
Password Here. 

This link provides a 
form to print and send 
to TransUnion to 
request reporting 
access. 

Select a strategy to determine general guidelines 
in which an authentication quiz will be generated 
as a result of a verification score (High will trigger 
a quiz more often than Low).  There is also the 
option to request an ‘Identify Quiz Only’ strategy, 
in which a quiz will always be generated (without 
a verification score). 
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6. On the next page (a read-only confirmation page), click ‘Submit’.  Your subscription will 

not be completed until this button is clicked. 
 

 
 

7. Once you click on ‘Submit’, you will be presented with the following screen.  You will be 
automatically assigned the IDOne permission (‘IDV Access’), but will also need to assign 
it to any other user who needs access to IDOne. 
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