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The Benefits of Integration 
 
The integration between RouteOne and TME (The Mazda Experience) allows fields on the RouteOne 
credit application to be populated with information obtained electronically from TME, thereby eliminating 
duplicate data entry and related errors. 
 
 

Importing Deals from TME to RouteOne 
 
Importing a credit application from TME to RouteOne is quick and easy! 
 

1. When you finalize the deal with the customer and you are ready to submit a credit application; 

click the  link in the tools section of the deal worksheet. Depending on the 
customer type, a dialogue window with the appropriate tab(s) will display.  For example, if the 
customer is a business customer then only the Account tab will display, else if the customer is an 
individual then only the Buyer and Co-Buyer tabs will display.  

 

 
 
 
 

2. Some of the pre-captured deal/customer information will populate in the respective credit 
application fields.  You might need to complete the required part(s) prior to submitting the credit 

application to RouteOne. When you click on the  link; the information you 
have entered will automatically be transmitted to RouteOne.  
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3. If the credit application requires a Co-Buyer, enter the Co-Buyer information the same way you 
did for the Buyer.  If credit co-insurance is sold in the deal then the Co-Buyer name and birth date 
will populate in the Co-Buyer section. 

 
The Individual Buyer / Co-Buyer credit application pages are: 

• Personal Information 

• Employment 

• Assets 

• Liabilities and 

• References 
 

The Account credit application pages are: 

• Account Information 

• Owners 

• Finances and 

• Trade References 
 
From those pages, you can save your entries at any time and return later to continue, print the credit 
application, reset the entries and you can cancel and return to the deal worksheet. 
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Locating Imported Deals in the RouteOne Deal Manager 
 
The Deal Manager is the hub of RouteOne.  From here you can manage, locate, and review your deals.  
It is designed to help you quickly scan and check a deal’s status using easy-to-read icons.  Click the 

 button located in the upper left-hand side of the screen.  The page will refresh and the 
imported application will display as the first record in the Deal Manager denoted with the  icon next to 
the primary applicant's name. 
 

 

 
 
 
 

Submitting Imported Deals to a Finance Source 
 
To submit an imported deal to a Finance Source, simply click on the primary applicant's name in the Deal 
Manager and you will be taken through the RouteOne application submission process used for all 
applications.  Data entered in the Mazda system will populate the RouteOne credit application; however, 
you must still complete all required fields highlighted in yellow and choose at least one Finance Source 
before submitting the application.   
 


