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On January 1, 2011, the Risk-Based Pricing Rules went into effect. The Rules were 
established by the Board of Governors of the Federal Reserve System and the Federal Trade 
Commission to implement the risk-based pricing provisions found in section 311 of the Fair and 
Accurate Credit Transactions Act of 2003 (“FACT Act”) which amends the Fair Credit Reporting 
Act (“FCRA”). The Risk-Based Pricing Rules generally require a creditor (including dealers) to 
provide a Risk-Based Pricing Notice to a consumer when the creditor uses a consumer report to 
grant or extend credit to the consumer on material terms (generally meaning the APR) that are 
materially less favorable than the most favorable terms available to a substantial proportion of 
consumers from or through that creditor.  

 
RouteOne exercises the credit score disclosure exception to the Risk-Based Pricing 
Notice requirement that gives the dealer the ability to print a Credit Score Disclosure 
Notice (CSDN) for all of the dealers’ consumer applicants required under the Risk-Based 
Pricing Rule.   
 
The Credit Score Disclosure Notice must be delivered to consumers as soon as reasonably 
practicable after the credit score has been obtained, but in any event at or before consummation 
of the financing transaction; for automobile financing transactions, this is before the consumer 
signs the retail installment sales contract. Under the credit score disclosure exception, all 
consumers that request an extension of credit (apply for credit) must receive the Credit Score 
Disclosure Notice.  

 
THE ROUTEONE SOLUTION  
RouteOne offers dealers a complimentary, intuitive solution that meets the requirements of the 
Risk-Based Pricing Rules by giving the dealer an opportunity to generate a CSDN for every 
consumer that applies for credit from the dealer. 
 
If the related credit report was pulled from RouteOne, the CSDN will be automatically 
generated upon dealer request including the credit score and consumer information (consumer 
street address, city, state, and zip code). RouteOne provides dealers with a comprehensive 
solution for all of their consumer credit transactions.  



Setup 
For the notice to pre-populate, the dealership DSA must identify their preferred bureaus within 
the ‘Dealer Info’ section of the ‘Admin’ tab. This selection is available within the ‘Admin’, tab under 
the ‘Dealer Info’ section. Setup must be performed by your Dealership System Administrator 
(DSA).   
 

 
 
 
 
 
 
 
 
 
INSTRUCTIONS TO SELECT CREDIT BUREAU REPORTS AND CREDIT SCORES: 
Please be sure to match the credit bureau report/risk model (and related credit score) selection 
above with each credit bureau report and credit score you purchase and use to evaluate 
consumer credit applications and/or generate credit score disclosure notices. If you are 
uncertain as to the credit bureau report(s)/risk model(s) (and related credit scores)  you 
purchase, please review a copy of each credit bureau report that you purchase.  Each risk 
model (and related credit score) you select above must correspond to the first risk model (and 
related credit score) displayed on the corresponding credit bureau report.  After you have done 
this, the easiest way to make sure it is correct is to generate a credit score disclosure notice on 
an existing deal.  The score on the notice should match the score in RouteOne CB manager and 
it should also match with the score of the first risk model on the credit report. 
 
RANKING MULTIPLE CREDIT BUREAU REPORTS (CSDN/AAN): 
It is the Dealer’s responsibility to ensure that the credit score disclosure and adverse action 
notices are populated with the appropriate score disclosures.  This feature allows you to select a 
risk model (and related credit scores) that corresponds to the credit bureaus/risk models (and 
related credit scores) you purchase.  It will assign ranking to the credit bureaus/risk models (and 
related credit scores) for the purpose of populating the credit score disclosure and adverse action 
notices. The credit bureau/risk model (and related credit score) ranked number one (#1) will be 
used to populate the selected document if available; if unavailable, the credit bureau/risk model 
(and related credit score) ranked number two (#2) will be used, etc. 

 



 
Using the Tool 
The dealer may generate the CSDN within RouteOne by selecting the ‘Create Credit Score 
Disclosure Notice’ dropdown from the Edit/More button within the Actions column in either the 
Deal Manager or the Compliance Manager. An “RBP” icon will appear next to the customer name 
(in the Deal Manager) when a Credit Score Disclosure Notice has been generated.  
 

 
 
 
 

 



 
Dealers pulling credit bureaus through RouteOne will be able to generate a pre-populated 
CSDN (for those customers on whom a bureau request has been made) with no data entry. 
After selecting the ‘Create Credit Score Disclosure Notice’ from the Edit/More button in the Deal 
or Compliance Manager, the standard H-4 form will be presented.  
 

 
 
 



Dealers running a bureau for those customers that have no credit score available will receive the 
H-5 form, indicating that no credit score was available for the customer.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Direct Lending (‘Two-Party Paper’) 
The RouteOne solution also accommodates the generation of a CSDN on behalf of a finance 
source that engages in direct lending (‘two-party paper’) through dealership agents in 
Arkansas and Ohio. The CSDN that is generated will identify the finance source as the 
provider of the notice, rather than the dealer. (H-4 form, below, for consumers with a credit 
score): 
 
 
 



H-5 form below (for those consumers with no credit score) will be used on behalf of a finance 
source that engages in direct lending through dealership agents in Ohio and Arkansas. The 
CSDN that is generated will identify the finance source as the provider of the notice, rather 
than the dealer.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Dealers in Arkansas and Ohio will be presented with a mandatory ‘check box’ requiring the dealer 
to assert that the required CSDN will be presented to the consumer. 
 
 
 
 
 
 
 
 
 
For questions on this or any other RouteOne product or feature, please contact your 
RouteOne Business Development Manager or RouteOne Sales Support at 866.933.0663 or 
salessupport@routeone.com. 


