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Setting Up Reynolds CreditMaster Codes in RouteOne

This document provides instructions on how to enter credit bureau codes from CreditMaster in the
RouteOne system for Reynolds dealers only. RouteOne provides credit bureau access to dealerships
not as a profit center, but as a method of providing all the services an F&l Manager needs to finance a
customer, all from a single desktop. As a ‘pass through’ and not a reseller for credit bureau services,
RouteOne simply processes the credit report request and displays the credit report.

1. If you have Dealership System Administrative (DSA) privileges, click on the Admin tab from

any screen in the RouteOne system. Select Credit Bureau/DSP.
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Pulling Credit Bureaus within RouteOne

« We offer several options for dealerships to access credit reports from within RouteOne.
Dealers can access virtually any credit bureau source through RouteOne by obtaining
dealership account credentials (codes) from the credit bureau service provider. To learn
more, download setup instructions for your credit bureau below.

o Setting up ADP Credit Check Codes

-DS| o Setting up CREDCO Non-Reynolds Codes

B o Setting up TransUnion, Equifax, and Experian Codes

o Setting up Third Party Resellers Codes

Tratng

Guines
ARG Discounted F&I Conference Registration

Onune Hele « Register for the 2008 F&I Conference & Expo by August 15" and receive $100 off your
registration fee! Click HERE for more details.

Adverse Action

« RouteOne provides dealers access to FREE tools to aid your compliance in an Adverse
Action program that assists you in sending out timely notices and maintaining proper
records. To learn more, download our training materials below.

o Adverse Action FAQ
o Adverse Action Quick Start Guide
o Adverse Action At A Glance

Managing Compliance with RouteOne
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2. The screen below will appear showing your current Dealer System Provider and Credit Bureau
configuration. Click on Add/Edit Credit Bureau to change your credit bureau provider.
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Manage Credit Bureau Source / Dealer System Provider
* highlighted = required field
Credit Bureau / Dealer System Provider Summary
Listed below are the Dealer System Providers in which your dealership is currently “Active’ with, or has ‘Requested” activation with, as well as your Credit Bureau
Source. Please click the ‘Add/Edit DSP" button to modify your Dealer System Providers selections, or the “Add/Edit Credit Bureau’ to change your Credit Bureau
selection.
Dealer System Provider CREDIT APPLICATION
Send f Send Data from ‘Send Data from
Dsp Dealer/DSP Status DsSp (uD:x':tl 0 RouteOne to DSP RouteOne to DSP F&I Reporting
{(Manually) (Automatically)
Test DMS for Reynolds Requested Requested Requested A Reguested
Credit Bureau Source: None
AddEditDSP_| [ Add/Edit Credit Bureau
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3. If you do not have Reynolds ODS selected as your DMS, you will see this screen. Select R&R.
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Select ADP or R&R

This dealership has DSP as=sociations with both ADP and R&R.
Please select either ADP or R&R, and click Continue to view available credit bureaus.
Note: direct credit bureau access powered by RouteOne will always be available.

*Please select one: " aDp
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4. If you have selected Reynolds ODS as your DMS, you will see this screen. Select CreditMaster.
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TraditMast

Together with First American CREDCO, the leading provider of specialized credit reports to the automotive industry, Reynolds and

Reynolds offers CreditMaster, a credit reporting service that delivers one-stop access to all three national credit bureaus. Get instant access
to credit reports, FICO scores, fraud detection products, OFAC screening, and more. Start closing deale faster and with confidence today
with Creditiaster. For more information call 1-300-694-1414
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Direct Credit Bureau Access Powered by

Take advantage of direct credit bureau access powered by RouteOne! Request and view credit reports obtained directty from TransUnion,
Equifax, and Experian. Obtain consumer credit reports, submit a credit application, and increase efficiencies by using one system to meet all
your credit application needs.

RouteOne has negotiated pricing for consumer credit reports from TransUnion and Experian (discussions are in progress with Equifax).
Dealers wizhing to benefit from this offer must have an established direct relationship with one or more of the credit bureau agencies. For
more information, contact the RouteOne Help Desk at 1-866-ROUTED (1-866-788-8301).

*Please select a credit bureau source: | | do not wish to select a credit bureau source at this limeLI
I do not wish to select a credit bureau source at this time

Direct Access Powered by RouteOne
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5. Enter your CreditMaster Number and Password in the required fields. If you do not know
your CreditMaster Number and Password, please call CreditMaster/Credco at (800) 694-1414.
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Reynolds & Reynolds Configuration

Credit Bureau Configuration Information:

The information below is required for Creditiaster integration. If you de not have thiz information, please leave this page blank for now, and click the "Continug” button.
After submission of your request for CreditMaster integration, you will be contacted by a CreditMaster representative, who will be able to provide you with the
information below.

CreditMaster Subscriber number: I------- Confirm: I-- ewe
CreditMaster Subscriber password: I"""" Confirm: Iu----"

o e
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6. Click on Submit to save your CreditMaster configuration.
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Verification

Credit Bureau Source: CreditMaster
Please review your selection above and verify that it is correct. If changes are necessary, click the "Back” button to change your selections. Otherwise, click the
"Submit” button.

If you have selected to use direct access powered by RouteOne for your Credit Bureau source, and have configured at least one Credit Bureau, you can begin puling
credit Bureau Reports upen your next login to the CAMS.
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