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Protect your business and support your compliance processes through the efficient and secure electronic 

storage of your credit applications and other documents originated on RouteOne.  

 
Enjoy the compliance and efficiency benefits of the RouteOne SecureDocOne electronic document storage tool, fully 
integrated to RouteOne platform, with all of its credit and compliance services. Documents (including credit applications, 
credit bureaus, IDOne transactions, and more) originated within 60 days of your enrollment will be automatically archived 
on a nightly basis and made available for quick and easy online retrieval by only the users your dealership authorizes. 
 
By utilizing RouteOne SecureDocOne with the additional RouteOne compliance toolset, your business can enjoy 
unparalleled compliance benefits:  

• IDOne (ID Verification and Authentication) 

• Access to all major credit bureaus and credit bureau re-sellers 

• RouteOne’s complimentary Adverse Action tool 

• Activity Alert, the complimentary product notifying dealers of potentially suspicious dealership activity 
 
RouteOne SecureDocOne also serves as the only product that supports document storage compliance for all of your 
captive (Ford Credit, GMAC, Toyota Financial Services) and non-captive credit application business. 

 
Your Dealership System Administrator (DSA) may subscribe your dealership to RouteOne SecureDocOne at any 
time. Contact your captive or RouteOne representative for information on enrollment specials. 

 
Subscribing to RouteOne SecureDocOne  

1. Under the ‘Admin’ tab, select ‘Premium Services’.  
 

2. Within the SecureDocOne section on the ‘Premium Services’ page, click ‘Subscribe’. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

PROTECTING YOUR BUSINESS 

 
         RouteOne SecureDocOne Powered by WorldView     Quick Start Guide 



2 

3. You will then be guided through the remainder of the subscription process, which includes entering your billing 
information and preferred payment method.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Read and accept the terms of the agreements and click ‘Submit’. 
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5. Once your subscription information is completed, you will receive an email from WorldView (typically within one 

business day) advising that your documents are ready for viewing. If at any time you wish to unsubscribe from the 
product, click on the ‘Unsubscribe’ link and choose a cancellation option for your data.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6. Assign the ‘Archived Document Access’ permission to the preferred users within the dealership.  
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Using RouteOne SecureDocOne 

1. Click the ‘SecureDocOne’ tab within RouteOne. 
 
 
 
 
 

2. Search on all document types, or select one from the drop down menu.  Enter your search criteria in the right hand 
column and click ‘Submit’ (note that the date field will search based on the date the document was created). 

 
 



5 

 
3. A separate window will open in the format shown below.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After reviewing your selected documents, you may close the window, which will return you to the ‘SecureDocOne’ tab 
within RouteOne.  
 

Frequently Asked Questions 
 

1. Why can’t I view my documents right away? 

• Documents will be available once the activation/confirmation email from WorldView has been received.  
2. I received a message that states “no documents found.” What should I do? 

• Close the window and return to your search criteria.  Make sure you’ve entered your search criteria in 
correctly, and you’ve selected a date range.  

3. When I try to view my documents I get an error message about ‘ActiveX control’.  What do I do?  

• Select the ‘Click here’ button under the ‘Instruction’ section within the ‘SecureDocOne’ tab. This link will 
provide instructions on installing the Active X controls on your machine.  

4. I unsubscribed to Document Retention… why can I still use it? 

• Because you will be able to use Document Retention through the end of your billing cycle, a refund will not be 
provided.  Your billing cycle renews each month, one month from the day you subscribed.  The billing cycle 
starts on the day you subscribed (‘Start Date’), and will end on the day (‘End Date’) preceding the ‘Start Date’ 
in the following month.  For example, if a start date is February 3

rd
, the ‘End Date’ would be March 2

nd
, and the 

‘Start Date’ of the next billing cycle would be March 3
rd

. 
 
 
For information on RouteOne SecureDocOne or any other RouteOne product, contact your captive representative, or 
call the RouteOne Sales Support team at 866.933.0663, or email salessupport@routeone.com.  

Right clicking on the document 
in the lower window brings up a 
list of Adobe reader functions. 


